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March 10, 2022 
 
 
Dear Customer: 
 
Austin Water is planning improvements to water and wastewater lines in your area. The project, 
known as the Fort Upper Basin Water and Wastewater Renewal Project, is expected to begin 
construction in March 2022 and take about 10 months to complete. The project will rehabilitate 
about 6,568 linear feet of wastewater lines and 650 linear feet of water lines. 

The project will improve the integrity of the wastewater collection system, reduce the likelihood 
of sanitary sewer overflows and minimize the possibility of future environmental impacts. This 
project is part of Austin Water’s efforts to replace aging and deteriorating water & wastewater 
infrastructure. 

Please join an online public meeting to learn more and ask questions. 

Fort Upper Basin Water and Wastewater Renewal Project Online Meeting 

March 23, 2022, 6 p.m. via Zoom 

Visit the project website at austintexas.gov/fortupper for the meeting link or join by phone by 
dialing 1-346-248-7799; Webinar ID: 896 0196 0769; Passcode: 186917. 
 

Please visit the project website at austintexas.gov/fortupper to sign up to receive project 
updates by email. A project fact sheet and map are enclosed. 

If you have any questions, please feel free to reach out to a member of the project team. 

Sincerely, 

David I. Hernandez, P.E. 
Capital Delivery Project Manager   
(512) 974-3014 office 
(210) 788-6463 mobile 
David.Hernandez3@austintexas.gov 
 
 
Emlea Chanslor       
Community Outreach     
Austin Water        
512-972-0145        
emlea.chanslor@austintexas.gov  
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